Occupational stress is the double edged instrument that works out on positive and negative dimension within the individual at work places. The attributes related to inducement of occupational stress are inconsistent and routine in nature. It is varying at every work place. It depends upon the nature of work, type of work, working pattern, work place relationship and work demands. But the source of facing occupational stress and methods of managing it towards positive and negative consequence highly depends upon the individuals who are facing it. In addition to that, the point of reflection at which the insurmountable occupational stress encountered by individual lead to burnout. Burnout is the stage in which the outcome of occupational stress is shown by physical and biological expression by any individual. The stage of burnout may cause damages either within individuals or to their surrounding work places. In these circumstances, the working women at various work places encounter occupational stress which they are unable to tolerate. The outcome of intolerance and low ambiguity among working women lead to burnout. The stage of burnout cause personal and environmental damages for working women. The impact of burnout compared to men is higher among women in terms of personal, family, society, work places and so on. In service sectors, where the frequency of crossing occupational stress to burnout is higher among working women due to work nature and work pressure. In this aspect, the present research paper aims to address the aspect of identifying the instruments where the working women encounter the situation of burnout from occupational stress in selected service sectors.
INTRODUCTION
Occupational stress is the major work place hazard in present day working environment. It is the indispensable and imperative element needed to be channelized for the benefits of employees and organization. But at the same time, organization irrespective of its size of operation deploys different forms of Human Resource Development Practices (HRD) like training and development, counseling, mentoring, welfare measures, coaching and responsibility sharing to manage and reduce occupational stress. But the level of managing occupational stress may not be effectively done by every individual. There are circumstances in which continuous occupational stress lead to burnout among employees at their work places. The situation in which individual invites burnout cause physical, personal, health, family, work place hazards and illness. In this aspect, burnout has become an important element for study in present day work situations. In addition to that, changing socio-economic background, technological advancement, living pattern, urbanization, pollution of environment reduce level of tolerance among working community. The changes in personality dimension due to westernization and cultural adaptation, burnout has become an unavoidable instrument at work places. But at the same time, burnout is unwanted psychological imbalance which causes unfair behaviour in individuals comparatively among female than male in terms of their commitment, loyalty and so on at work places. From the work of [1] and [2] it is viewed that burnout is a process that commences with excessive and continuous levels of job tension, whereby the stress produces strain in the worker (feelings of tension, irritability and fatigue). The process is finished when the workers safety cope with the job stress by psychologically detaching themselves from the job and becoming apathetic, cynical and rigid. The burnout is the circumstance which is realized by employees at different threshold points and the conversion of status of occupational to burnout are forced by situational and personality factors. The roles of psychological aspects are high in the conversion of occupational stress to burnout. It is evident that the frequency of burnout are high among female workers compared to male workers since the tolerance attributes are low among women during the time of facing unplanned work situations and other stimuli. It is observed that female generally experience higher levels of occupational stress to burnout compared to men and their personal success perceptions are lower. While [3] , [4] , [5] , [6] and [7] observed that gender is a criteria related with the burnout of working women social background changes are also due factor for encountering the problem of burnout at work places. The ratio of working women in service sector is increasing as a constant phase. It is especially notable in our country about the stake holding of women employment in service sector. The changes in culture of work and hierarchy are also reasons for changes obtained in the source of facing occupational stress and its influence on burnout. The imperative research works are required to explore the evidences and its related factors about the gap in which the occupational stress leads to burnout among working women. The present study attempted to fill the gap of exploring the evidences for occupational stress to burnout among working women. The study has made an initial attempt of choosing a state in India, Tamil Nadu to view the outcome of burnout among the working women & that will become the base for further studies since burnout has become an unavoidable element needed to be studied at work places.
STATEMENT OF THE STUDY PROBLEM
Occupational stress is the primitive element encountered by every working individual at work places. The level and situation of encountering occupational stress by individual depends on their personal, technical and work related backgrounds. In addition to that, the attributes that cause occupational stress towards its dynamism on positive and negative backgrounds depends on nature and type of job, responsibilities, modus operandi of performing tasks in the given job. Occupational DOI: 10.21917/ijms.2015.0025 stress can be managed by individuals by their physical and psychological makeup, but at the same time, the situation where in which the intolerance of emotion and physical composition leads to occupational stress to the level of burnout. The individuals expose burnout through physical and biological reactions. The stage of burnout and its consequences bring work place and personal imbalance, unwanted work place behaviour and cultural changes. It also leads to spoil work place relationship. But it is significant to note that the stage of burnout faced by women is so earlier compared to their male counterpart at the concerned work place situations. It is generally believed that women are highly composed than men, but work situations and intolerable occupational stress bring burnout in women in advance than men. In this aspect, it is imperative to study about the elements at work places which turn occupational stress to burnout among working women. So, the present study has taken the research problem of exploring the evidences of factors that lead to burnout from the stage of occupational stress among working women in selected service sector.
NEED AND IMPORTANCE OF THE STUDY
The present day working environment and work related pressures are augmenting at every organization due to quality management practices, competitive working environment and the principle of performance or perish. In this aspect, the work situation and work demand in service sectors are very high compared to manufacturing sectors. In addition to that, the flexible work situations are very high in service sectors compared to standardized working pattern in manufacturing sectors. The work nature of customer centric and customer direct interactions are the prominent background of service sector that brings profound occupational stress among its employees. The major stake of women employment increases in service sector compared to men. In this aspect, the basic physical and psychological nature of women, their job profile with work demands brings occupational stress among working women. The level of intolerance and low ambiguity of working women towards work convert occupational stress to burnout at work places. But at the same time, the stage of burnout at work places lead to personal and environmental unfairness among working women irrespective of their job status and role. In this aspect, it has become an important research avenue to explore the evidences at work places which transfer occupational stress to burnout among working women. In order to view the shift of occupational stress to burnout among working women in service sector, the present study has been attempted.
REASON TO CHOOSE THE STUDY UNIT AND STUDY LOCATION
Service economy is the largest contributor towards the GDP of every country. It is also evident that the contribution of service output increases at steady phase towards global economic growth. It is the sector which attracts phenomenal influx of foreign direct investment in every country. The expansions of service sector in domestic and foreign markets are quite high in our country. The growth of core service sectors especially health care, banking, communication, retail, education, knowledge outsourcing and tourism bring growth opportunity for allied service sectors in our country. In this aspect, the employment opportunity in these sectors moves with steep growth. In addition to that, majority of service sectors, prefer women employees to be employed due to the nature of its operations and background of service delivery. In recent decades, the contribution of women employment in national and international service sectors in our country is tremendous.
Tamil Nadu is the notable landmark in the growth of service organization especially in healthcare, tourism, banking, education and retail. It is the state in India that attracts reasonable employment for women in service sector. In addition to that, the growth of women literacy and trend of women involvement in higher education in Tamil Nadu also pave for expanded employment in service sectors. The trend of business and knowledge process outsourcing and growth of health care awareness have given identifiable space for women employment in service sectors. Due to these upcoming reasons, the service sectors and women employed in those sectors in Tamil Nadu have been taken for the research study.
LITERATURE BACKGROUND -OVERVIEW
Burnout affects all occupations but it seems to be more prevalent in service professions [8] , [9] . Employees in the service profession are prone to burnout due to the nature of the interpersonal and organizational factors. However, nurses are above-average risk group when it comes to occupational stress [10] , [11] . Burnout in the service profession arises from the stressors that are brought about by caring for ill people. H.M. Hasserlhorn et al. 2009 [12] state that women employees tend to leave the profession at a much greater rate compared to other profession because of burnout and this result in shortage of employees. Furthermore, this shortage of women employees is associated with poor standards of work care and further increase in pressures on the women left on the job. According to L.H. Akilen, 2002 [15] as cited by H.M. Hasserlhorn et al. 2009 [12] , the high turnover of women employees was associated with high workloads, burnout and job dissatisfaction. Therefore, greater understanding of burnout in the service profession is very important if standards of working environment are to improved [8] , [13] and [14] . However, few authors believed that there is no link between occupational stress and burnout A.M. Pines, 1993 [16] as cited by K. Barnett and J. McCormick, 2010 [14] ). Further, K. Barnett and J. McCormick, 2010 [14] conclude that intense stress does not necessarily cause burnout, but it can. According to N.S. Ashill, 2009 [13] burnout is a form of psychological strain resulting due to persistent work stress. Chronic occupational stress may cause burnout but not everyone who has stress will have burnout. Burnout usually occurs among individuals who are highly motivated, in other words, "you cannot burnout unless you were on fire" [14] .
OBJECTIVES
1. To view the socio economic profile of women employees in selected service sectors in Tamil Nadu 2. To identify the level of occupational stress encountered by women employees in service sectors in Tamil Nadu. 3. To know the status of encountering burnout among working women in service sector in Tamil Nadu 4. To explore the evidence factors that lead to burnout from occupational stress among working women in selected service sectors 5. To understand the sources and way of expressing burnout by women employees.
STATEMENT OF HYPOTHESES
1. There is no significant difference in the stage of perceiving burnout form occupational stress among women employees based on their type of industry. 2. There is no significant difference in the stage of perceiving burnout form occupational stress among women employees based on their designation.
SCOPE OF THE STUDY
The present study has been carried out among women employees with different occupations and socio-economic backgrounds in selected service sector in Tamil Nadu. The study has been done in selected locations in Tamil Nadu. The study covered the view of women employees about the level of encountering occupational stress. The study attempted to know the realization of burnout from occupational stress and also explored the factors evidence for changing occupational stress to burnout level. The attempts have been made to know the consequences of burnout on their personal, work and family related aspects.
RESEARCH METHODOLOGY
The present study on exploring evidence factor on occupational stress to burnout among working women in selected service sectors in Tamil Nadu has been conducted based on the comprehensive pilot study undertaken, literature background, experience survey and informational interaction with working women at various sectors. During the time of pilot study it was understood that major amount of studies have been attempted to verify the occupational stress of working women. But at the same time, less amount of studies have been made to understand the status of burnout from occupational stress and in addition to that, negligible amount of attempts have been made to explore the evidence factors on occupational stress to burnout and its consequences. The present study done among the working women in selected service sectors belong to the category of healthcare, communication, education, banking and retail sectors in Tamil Nadu. The study population has been chosen from working women in selected service sectors of identified locations. The sampling units have been taken from working women category belonging to different occupational status and socio background. The convenience sampling method has been adopted. The sample size has been restricted to 275. The sources of data required for present study has been collected from secondary and primary basis. The secondary sources of data collected from literature review, published articles, journals and e-materials. The primary data required for the study has been taken from field survey with unstructured and structured format of questionnaire, since the study is exploratory cum descriptive in nature. The pre tested questionnaire has helped the researcher to obtain the required data in the aspect of socio economic background of working women, opinion about the level of occupational stress, view on burnout, exploring the factors related to burnout and opinion on consequences of burnout on their personal, family and work related dimensions. The socio-economic background of respondents have been collected through questions with nominal scale, the view on occupational stress, view on burnout, exploration of burnout instrument and consequences of burnout have been collected through questionnaire with interval scales ranging from the scaling 1-very low, 2-low, 3-neutral, 4-good and 5-very good. The questions with interval scaling have been tested for its reliability and it was found to be around 74%. The obtained data were analyzed through the analytical tools of simple percentage analysis, mean descriptive statistics and ANOVA.
LIMITATIONS OF THE STUDY
1. The study has been carried out among the working women in selected services sectors in Tamil Nadu. 2. The selected locations have been identified on judgmental basis. 3. The convenience sampling has been employed due to the issues of reachability and busy schedule of respondents. 4. The aspect related to burnout has been given due importance compared to occupational stress. Regarding the reason for choosing the present industry/sector by women employees; 41% chose for growth and better prospect, 32% for personal and family commitment and 27% with ambition and interest. It is understood about the sources of influence to choose the present career that 34% due to friends and relatives influence, 29% due to family influence, 24 through self-reasons and 13 through opinion leaders. Table. 3 the level of occupational stress faced by women employees in service sectors based on their designation is understood. It is high at the level of supervisors compared to managerial and worker levels. Since the mean value is high at supervisor level than others. The Table. 5 outlines the stage of burnout perceived by women employees from occupational stress in service sector based on their type of industry. It is learnt that in health care, ill treatment at work place, workplace gossip and criticism are the major evidence factors and work related pressure from various work spot, unscheduled time of work and customer irritation and complaints are the subsequent factors. In terms of communication sectors, ill treatment at work place and work place criticism are the major elements. Health hazards, family reasons and multiple reporting are the subsequent elements. Regarding the educational sectors, unexpected additional work and unscheduled time of work are the major evidence factors. In terms of retail sector, ill treatment at work place and workplace gossip are the critical evidence factors for the occupational stress towards burnout among working women. It is finally observed that in all sectors work place and workplace gossip are the major factors for burnout among working women. The Table. 6 reveals the stage of burnout perceived by women employees from occupational stress in service sectors. Among the managerial level, it is observed that unscheduled time of work, customer complaints and work related pressures are the major evidence factors. Regarding the supervisory and workers levels, ill treatment at work places, workplace gossip and criticism are the major factors. But the mean value for the major factors like ill treatment at work places and workplace gossip at supervisory is higher compared to workers level. Table. 7 shows the outcome of burnout among women employees in terms of their belonging sectors. The major outcomes are emotional exhaustion, isolation and psychological fear & disinterest. Emotional exhaustion is high in health care compared to others. The isolation is high in retail sector compared to others. The psychological fear and disinterest is high in health care compared to others. It is also noted that the productivity and job dissatisfaction is low in all sectors but it is too low in education compared to others. Source: Primary Data
ANALYSIS AND INTERPRETATIONS
The Table. 8 describes outcome of burnout among women employees based on their designation. It is observed that emotional exhaustion, isolation and psychological fear and disinterest are the major outcomes compared to fear of violence, lack of work control, role ambiguity, low productivity and poor work loyalty. In addition to that, it is also learnt that emotional exhaustion is high at managerial level compared to supervisory and workers level. The isolation is high in managerial level. The psychological fear and disinterest is high at supervisory level compared to managerial and workers level. Table. 9, it is observed from the analysis of variance that the stage of perceiving burnout from occupational stress based on evidence factors with respect to their type of sectors that the opinion about poor understanding of peers and superiors, ill treatment at work places and work place gossip and criticism significantly differ among the women employees based on their type of sector. Since the calculated values are less than table values, null hypothesis has been rejected for the above said factors. In addition to that, it is also observed that the mean value is high for the significant factors in health care sector compared to education, communication and retail sectors. The Table. 11 shows the existence of significant difference among the women employees working in service sectors about the perceiving factors of burnout from occupational stress based on their designation. It is observed from unscheduled time of work, customer complaint and work related pressures from different work spot, the perceiving of burnout from occupational stress significantly differ since the calculated F value is more that table value, so the null hypothesis has been rejected. But regarding the other factors, the null hypothesis has been accepted. It is also learnt that, the mean value is high among the managerial level designation compared to supervisory and workers level. The aspect of unscheduled time of work towards burnout significantly differs based on the designation background of respondents. Based on the Duncan multiple range test, it is understood that at manager level (3.10) significantly differ with respect to workers (2.81) and supervisors (2.46). The attribute customer irritation and complaint towards burnout significantly differ based on the designation. Based on the Duncan multiple range test, it is understood that at manager level (3.10) significantly differ with workers (2.78) and supervisors (2.46). The aspect of work related pressure from various work spot towards burnout significantly differs based on the designation of respondents. By applying Duncan multiple range test, it is learnt that at the cadre of managers (3.10) significantly differ with workers (2.79) and supervisors (2.46).
CONCLUSION
The presence of women workforce is inevitable in service sector in the present day job market. In this aspect, the realignment of work and environmental factors are imperative to make them to work peacefully with commitment and loyalty. It is a known fact that occupational stress is needed and unavoidable at every work place irrespective of work force based on their nature of job and position. In this case, the women work force also need to encounter the same but the physical and psychological composition of women forces find a stage of shifting occupational stress to burnout. The source and factors that lead to burnout from the status of occupational stress differ among the women workforce based on the employed industry and position they hold. In order to verify, the present study was carried out and explored the common aspects in terms of industry and designation wise about the transferring stage of burnout from occupational stress and it also endeavored to know the outcome of burnout in selected study units among working women. It is observed that factors like ill treatment at work places, work place gossip and criticism are the major evidence factors for burnout, since these factors lead to personal, group, family and social impact and interventions. It is also observed that the burnout majority of the time lead to low productivity and psychological disturbances among the women employees. In this case, the empathy management among workforces should be made at work places in order to reduce burnout among working women.
